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0 of 0 people found the following review helpful. Five StarsBy Gus Johansson10/10

This book presents six in-depth case studies of large corporations which offer arich picture of the main issues
involved in information infrastructure implementation and management. It provides interpretations and theories that
are relevant both for researchers and practitioners.

"Refreshing new scholarly ideas connected to everyday practice. A gold mine of theory and practice.'Chris Argyris’
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practice.'Chris ArgyrisAbout the AuthorClaudio U. Ciborrais Professor of Information Systems at the London School
of Economics. He is aleading researcher in the areas of information systems, management, and strategy. Affiliated to
many leading European universities and research centres, he has conducted several international projects studying the
impacts of IT on organizations. Author of many books on this topic, he is also widely published in the related fields of
institutional economics, strategy, and organization theory.



